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7KV IVW RDP KHDWMGO Z HBR PH\ R XDQIQR WH \ HDU 7K\ HDUKRGV J DM
SWRP MAVDQG KR $VRI JWR ZK IR XV IQ $ IUFD DV WH FRQAGHQAY SRIVH VR VBN HRYH
(FRQRP [E / HDGHUKIS R IWH ZR @ WWR XK D FRQHARXV DQG GHIEHIDM GDGHUKLS
IRFXV DQG WADMJ [E VEBIQAP DQDJ HP HQAZ KIFK Z LOFHWEIQD IRP WH EHGUIRFN RI RX
RSHU BRLY WY\ HDU

6W R GDGHIKLS DQG IR KVHG R IHQMG KXP DQ FDSIMIOGHYHBRSP HQALY D VXUH Z D WK
PSR ¥ DQG H S @G WH FDSDAW R | RXU ZRINRUAH WHUHE\ JIMIQJ \RX DQG \RX
RU DQ] DARQ WH P XFK QHHGHG DGYDQ®YI H VR VRS XS \ RXUJ DP H DQG KDYH WH @DEIQ)
HGJ H 1O\ R XIQGXVIAY

© H KDYH EHHQ SR S DQG ADWI IFD® UHSRVMMRQHG VR VHYH \RX 1Q D ZD\ WO
FHUDIOO Z I@IP SDAAR Q R XIR 1DQ] DAR QSRVMWYHD WY YHY  SHUACHQAVR WM KHU
WDWZ H DU HQ EXVGHW MMWWEHFDXVH \ R XKDYH EHHQ WHUH DQG \ RXUSDARQDIH RYH
WH\ HDU YOV H IHPRYHO OEUFDWG DQG WOREUFDAMY WH Z KHHY'RI RXUSHURWP DQFH

7K\ HDUZ H DIH ® BHG Z H KDYH WR X KWX@ GH\VLI QHG SHURUP DCFH UHBIYDQAFRXWH
Z W\ R XDQG \ RXUR IIDQ] DAR QSHALIFD® QP 1QG

, WHU HRU HRQ EHKDD R IWH 0 DQDJ HP HQADQG 6Vl Rl 7KH 0 DQDI HP HQM RX\VH $ 1UH
SUMHOMV RR X 7KH $ IUFDQ 6\U 7KH 7WDQQ) 3WRIGI |RU\ RXUUHDGIQ) SGDVXWMH
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7KHO DQDI HP HQM RXVH $ 1UFD 1V DQ , QMUDARQDCS | UFDQ EDVHG 7WDIQQ) ' HYHERSP HQADQG RYHUX
+XP DQ 5HVRXUFHV &RQWAECR ) 1P HWEEDQKHG E\ D JURXS RI SURIHMRQDY ERW 1Q \WH DFDGHP LI

DQG WH SURIHWIRQD@® UHVXORUHQMG \HARU

2 XU EXMCHW IV WH EXMQHW Rl SIRYIGIQ) WDIQQJ VROMRQY \R IQGYIGXDY DQG R DQYJ DARQY
+XP DQ5HVRXUHV' HYHRSP HQW) IQDQFH 3URIHWIRQDY, [ TP LODARQ HW

: M DWDP Rl H SHWWADIGHY DQG | DAQMMVRY Z H DUH SRIVHG VR H FHHG RXUFTHQMBH S

D@Y H GR DQG DAD@WP HV

7KH TXDDAHV RI RXUWDIQQ] SURI WEP VDUH RQO ARP SDDE®I VR D I1HZ DQG WH SURI HWIRCEOWNQGDLG

Rl WHWIIQQ) VROMRQVZ H RITHUDQG WH KHSIXQHW DQG HILFHQR Rl RXUVHIYLEVDUH RAMEQGLQ)
DQG Z HOFRP SHARYH
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© H DUH FRQILGHQAMDQG KDYH SUGH 1Q WH WDIQQ) VHEHV ZH SIRYIGH & @HON DAMQG RXUMDIQQ)]
FRXUHV I RUH SHYADGYIFH DQG NQRZ ®IGI H WDAFDQ EH LOMIQUD P SGP HOMG LQWH Z ROSOFH 2 X
SDWASDOAB BDYH Z W J UHDWMU FRQIGHQRH 1Q WHU DEIOW VR DRKIHYH WHU SURIHWIRQDO DX

SHWRQDOJ RDY
© H DWXUH \ RX WD RX Z LOILQG WDIQIQ) V WDWP HHAW RXUREMPAYHY 1O WLV SURILBI 7KH |RGRZ Q)

DUH DOVZ HY/ VR TXHWRQV Z H DUH | UHT XHQWD DWN 186 DERXW/KH O DQDJ HP HQM- RX\VH $ |UFD
. KDABHUIEHV GR \ RX SURYIGH"

© H RIIHUZIGH \HBPWRQ Rl 7WDQQ) 3UWRIWEP P HV WDMENH SOFH UHI XOWD Z WIQ DQG RXMGH
1LJHID : H FDQ DOR SWRYIGH DORXU SIRIWP P HV DQG P RH RQ DQ 1Q +RXVH EDWY IQFOGIQY]
7WDQQ) 1 HHGV$ QDOMY DQG WH GHYHRSP HQAR! %-\SRN HWDIQQ) & RXWHV

+RZ GR, ERRN'

<RX FDQERRNWURXIK DQ Rl WH |RTRZ L

& DORXUWIBISKRGH @HY 7HO

(P DICP DD HP HOMRXWHDIUFDY \ DKRR FRP QIR WHP DONJ HP HOWRXVHDI UED FRP
: HEMW _ZZZ WHP DD HP HOMRXVHDIUED FRP
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Rl WH FRXUH IHH'
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o &RXUH P DMUDO
o &RIIHH 7HD EUHDN
.« | XQK
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o * URXS SKRWRJ UDSK

© KHUH DUH FRXUHV KHEG!

2 XUFRXWHV DUH KHE@ Z WLQ DQG RXAWGH 1 LJ HUD

+RZ Z LOKHWDIQQ) EH GHOYHHG'

' HOU DM QXP EHY DUH VWIPVD P MG RQ HDFK FRXWH VR WDMMHUH 1V D KLJK GIYHOR
IOMIPAWRQ DQG DP SG RSSRUMQWAV VR GVAXW IQGLYIGXDCAURXP WEGRHV
7KHWRUVDP VR | DAQIW GDUIQ) IDMHUWDQ GRXUH

© HKDYH IRXQG WLV VR EH D YHY \XFRHWIXCZ D VR P DNH RXUFRXUHY ERW UHBIYDQADX
P HP RIE®! 7KH DUHDOR IXQ
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7KH 0 DQDJ HP HQM RXVH $ 1UFD LV DQ , QMUDARCDCS | UFDQEDVHG 7WDIQQ) ' HYHBSP HQ
DQG RYHIDO G XPDQ SHWRXUFHV &RQXODAR )P HWEEQKHG E\' D JIRXS R
SURIHWL RDO \ERW 1Q WH DFDGHP ID DQG WH SIRIHWIRQD®  UHVKAVRUHOMG SUYDA
VHRRU

2 XU EX\L BW IV WH EXVGHW Rl 0 DQDIHP HQW +XP DQ 5HVRXUHV ' HYHRSP HO!
) L QQFH 3WRIHWRCDY [ P IQDARQ 7WDIQQ) HW

© H DU SRL \@GHR H FHHG RXUFTHQWV H SHAMRQV 1Q DOZ H GR DQG DADDMP HV W
TXDOL W RXUWDIQQ] SWRIUPV IV RQD FRP SDIDE®! \R 1HZ DG WH SURIHWIRQD

WEQGEDGV Rl WH WDIQIQ) VROMRQY Z H RITHUDQG WH KHSIXQHW DQG HIEEHR R RX
VHUYL RV DUH RAMEQGEIQ) DQG Z HOFRP SHWAYH
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7R SURYIGH Z RUG FOW WDIQQ) VROMRQY Z MK D YIHZ VR LQGXFH 1Q SDIWASDON WRXJ KW
SUIRYRNQJ EHVASUDPARHG LQIRUP DARQ J HDUHG VRRZ DU P SURYHG SURGXPWW
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7R GHYHBS WH FROAHQWKXP DQ FDSMEOEDVH Z WK D VARQ)  ELDV [RU 7UDQU RUP DARQDO
/ HDGHUKLS FKDQQH®IG VRZ DBV [P SURYHG SURGXPWYW DQG 1 DWRQDOGHYHERSP HQW
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2 XUwWDiQQJ DG GHYHRSP HOAEXMCHW LV DEG VR FUHDWM FXVWRP [} HG

WDIQQ) IRUDQ LQEXVM Z KHWHUJ RYHLGP HQARUSUYDWM
2 XUFRUH GHOYHIDEGN IQFOGH

. 7WDQQ) 1 HHG $ DOWY

. : RURUH 1 DARQDQ DARQ3WRIWP P H

. : RINRUH' HYHBSP HOABURIDP P H

. &RP SXWUDQG 7HKQEDBNOY IDQQ]

. +RXMQ) ' HHBRSP HOADQG' MAUEXWRQ 7WDIQQ)
. 0 DQDJHP HQADQG / HDGHUKLS 7DIQQ)

. &RQ@W DQYDJ HP HOA7WDIQQ)

- 7WDQQ] 1Q) 1D

. 7HDP 9X@IQ) 6N 7WDIQQ)

. 2 UDQ] DARQDO( P S® HHV' HYHRSP HOAT IDQQ]
. ) ICDQFH ) XQG 0 REIQ DARQ7WIQQY
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([HPOWH' WHARU ,QE7WIDIQQ) &RRWGIODARQ ([ HPAWYH' LWHAVRU &RRUEIODARQ

BRXVIK $ | UFD
0 U2 PDGD' P IDQ VRKDQ 2 \DJ IH
3URMIPA0 DQDJ HU &RUSRUDM 0 DI HU

0 U2 NHK &R\P DV&KIQROR
2 [1IFH $ GP LQMADVRU
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7KH 0 DQDI HP HQW RXVH $ 1UED 1V DQ , QMUEDARCQDO7 WDIQQ) &RQXGEGR ) P Z W
LVB/ FRUSRUDM + HDGT XDUMY 1Q 3UAVRUD 6RXW $ 1UFD DQG DQ RSHUIMRCDORI I LFH 1Q

$EXND 1 LJHUD Z KRVH SUGASDY DQG UMMVRXUAH WP KDYH H WQUYH H SHUHQAH 1O
7WDQQ) DQG +XPDQ &DSDAW ' HYHBSP HQNV ZIW FRWH FRP SHMGAHV 1O
0 DQDIHP HQW ) IQDQFH 0 DINAWQ)  / HDGHUKIS DQG 2 U DQJ DARQDOS HIMRQKLS
0 DRI HP HQW
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7R JHWX@YDOH ILRP RXUZ IGH WDQJHRI SUIRI WP P HV Z H SURVIGH D FRP SUHKHQMYH
DQDOMY VHYIEHV 7KH DP IV VR HQUXUH WH WDIQQ) DQG GHYHBSP HOARI SHRSGI I

RU DQl] DARQY FROAEXWAV R WDARU DQ] DARQ DFKIHYIQ) (W .J RDY DQG VB HW

2 XU \WJ H DSSURDFK IQYROHV
6VIJ H
« (WEEQKIQ) WHNH SURUMAVIRUWH RU D] DARQ
. 8 QGHUMEQEIQ) WH J RDOY DQG VLI HW
. 7DNQI WH YLHZ TRP WH VRS FXUHQAEURDG WDIQQ) DQG GHYHBRSP HOAGHHGW
« SHYIHZ IQ) H A GDV SHURWP DQRH UHYIHZ DSSWMVDY |RUH DP SO
6V H
/ RRNQJ DWMMH WDIQQI DQG GHYHBSP HQMHHGY Rl WDP V Z WIQ WH RU DJ] DARC
XMQ) WlJH DVDEDANXS
6V H
. 8MQI WRIH DVEDANXS
« BXUHIQI WH7 ' QHHGVRI LQGIMIGXDOXMQI DSSURSUDWM VXUYH WIFKQT XHV
. &KDDIQIIQ) LQGIMGXDY RQ WHU GHHOWR HOXUH WDWMH. DI Q Z I Z KDAMKH
RU DQlJ DARQ Z DOW R DFKIHYH
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. &RQGXPAMY) LQGIMIGXDO P HAMQIV VR DIWH RQ IQEYIGXDO SWHAMH WDIQQ) DG
GHYHBSP HOAGHHGVDQG KRZ WH P LJKWEH P HW

. ' HWMPIQQ) AMWMUD B\ ZKIEK DJUHHG DPARQ VR P HHWWDIQQ) DQG GHYHBRSP HQW
QHHGVZ LQEH HYDODWG Z KHQ ®DWIQ) 1V DSSTHG VR WH Z RUN SOFH

S

. &ROWY WH GO IQR DQRYHDOAMIQQ) DQG GHYHBRSP HOAGHHGY DLDOMY

. 0 DNQJ UFRP P HQGDWRQV DERXVWH EHVAZ D VR P HHVWWRVH QHHGV P DIRKIQ) WHP
VR RXUSURI WP P HVZ KHUH DSSURSUDM

. ) HHGIQ) WH UHFRP P HQGDWRQVEDAN

. $JUHQ RQDWIQQ DQG GHYHBRSP HOASOQ

. 0 DNQI UFRP P HQCDWRQV IRUWH IRZ XS RQWIIQQ) DQG GHYHBRSP HQADPAYIW R
HOWXUH WIDABDLQLQ) IV WDQV HUHG VR SHURWP DQFH

. 0 DNQJ UHFRP P HQGDARQY IRUWH HYDODWRQ R WH HIHPAYHQHW R WOIQQ) DQG

GHYHRSP HQMHVXOMY) [URP WH SOQ 2 XUDSSURDAK HQXUHY WDWWH LOYHWR HOMOQ
KXP DQ GHYHBSP HQVLY PO IP JHG DQG WDWWH P RWIDSSURSUDM P HMRGV R

WDQQ) DQG GHYHRSP HQVDH XVHG : H GRQWKHMVM VR WHFRP P HQG ZD\V Rl
GHYHRSIQI SHRS®! WDWGRQWQYROH RIl WH RE WDIQQ) | WDWY WH ERMAZ D\ RI D
SHYRQVGDWIQ) DQG EHRP 1Q) P RUH HIHPWYH



- 25.6+23 75$,1,1*
32* 530 0 ( 6&+ (" 8/













/28&$/ 352*5$00 (6













































17(51$7,21$/ 352*5%$00 (6






















































17(51%$7,21%/ 38571 (56

. 7KHO DQDIHP HQM RXVH$ IUFD3W 3UHVRUD 6RXW $ IUFD
. &RQIUF3W/ WG 3UHRUD 6RXW $ IUFD
e 1 HWAB IUFD ,QMIMW Rl 3XETF $ GP IQMADARQDQG * RYHUDQRH : $,3%*  * KDQD
. 7KH%MCHWEFKRROS

. 1HZ &R®UHO DQFKHWMUS .

. 1DWDM&RQXG ' XEDL 8 $ (

. 3HDFH ( GXFDARQ, QQUWDWYH . LJ DD 5Z DQGD
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. N) HGHDXD RWYDIHYDQNRI 1 LJHUD

. NO QWM RI ( GXFDARQ

« N) HGHD® QWM R ) LODQFH

« N) HGHD®D QWM Rl ,QMURU

. N1 DARQDOYARDGFDWMQ) &RP P MIRQ

« N QXIX6VDM +RAHRI $WHP E®

. N2 IXQBVBM + RX\VHRI $\WHP E®

N8B QYHUDO/DME ( GXFDARQ&RP P MIRQ
« NLLUHID&IMO HHYH&RWBY

. N1 DARQDOF HDOM , QUXUDQFH 6FKHP H

« N7KH 1 DARCDCE WHP EO

.« N3DUDP HQRUY 6\l $ WRADARQR! 1 LJHUD
. N) HGHUDG5 DGR &RSRUIMRQR! 1 LJHUD
. N6DBP &RISRUDM 6HFXUMHY

o N+ L7HK 6HRXUMHV DQG 7WDIQQ) 6HYEHV

. N1 DARQDCB QRQRI %DQ\W DQG RWHU) IQDQADD

, QMIMARQY

« NI LJHUD 6 RADQQUXUDQAH 7KW X(QG 1 6,7)
« NS WRADWRQRI %DQ\WVRWHU) L.QDGADO

, QMMARQY

NS XPKL3ROWKQE
. NDED&R@UHRI 7THKQR®BI\

«  N) HGHDO) UH 6HYIFH

. N1 DARQD® UHQMMRQ$ J HQR

- NO DUMP H$FDGHP\ 2 IRQ

. NSPURQ$IG 1 LJHUD

e N LMIOAIGTH QUMMM

. NOIQVM Rl : ROV ' HOD6\VWM

. N1 LJ HUD 6KISSHUV&RXCAO

« N8B QYHUAW Rl 3RWW DURXW

. N1 DARQDOBRZ HUZWDIQQ) ,QMIMW R 1 LI HUD
. N) HGHUDCR. CSMIOTHUMRY $ GP IQVAIVMRQ
.« Nt XDIDQMH 7T0AWWDON 3E

« N IQ RI - XVWFH YDXFKL6VDM

« NBXSUHP H&RXWAR! 1 LJHUD

« NoLYHYW6VIWM O IOV RI 9XGI HADQG ( FRQRP LF
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« N) HGHDD QWM Rl ( QVURQP HQW
« N1 DARQD® SHQS8 QYHWW RI 1 LJHUD
« N) HGHDOD IQVI Rl $J UEXOXUH DQG 5XWDO

' HYHB'SP HOW

« N HYHRSP HQA DARQDQ DU&DUH & HQAH

. DGXQD

« NolZ O DIMUDCE HMHDUK DQG " HYHBRSP HQW

&RXCAO

« N) HGHIDCBROWFKQE %GD

. NVDXFKLEVDM O LQMAN RI ( GXFDARQ

« N) HGHDD IQVW Rl 3RZ HU

. N1 DARQDOBSRW&RP P MRQ

« N1 DARQDQ( P HJHQR 0 DRI HP HOAS J HQRA

1(0%

o NZHWDY ( GXFDARQ 7K XQG 7( 7)

« NL DARCDO WHRARWDMRI (P S P HQWVL ' (
« NLLUHIDQ$IWIRGFH 1$)

. NBLSHIH DQG 3URGXPWO DUNHWYI &RP SDQ.

/& 330 &

« N LJHUDQ 1 DARQDBHARGXP &RISRUMRQ

113&

« NI DARCDO/ARDGFDM) &RP P MRQ 1 %&
. N6PDD 0 HAXP ( QMSWHY' HYHBRSP HQW

$JHQA RI1LJHID 60 (' $1

«  NGHPXUMHVDQG ([ FKDQIH &RP P MRQ 6( &

« NLLJHUD ([ SRWKP SRWON 1(: ,0

« NLLUHUD1 DV

« N LJHUDQ&RP P XQFDWRQV&RP P MRQV 1 &&

« N&HQADOONRI 1 LJHUD &9%d.
« N) HGHD® IQWI Rl $ JUEXOMUH DQG ) RRG

6HRXUW

+ ) HGHD® IQVW R $ IDWRQ DQG $ HIRVSDFH

" HYHBSP HQW
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